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June 2020 Agenda Background 
Paul Mills 

 
8. New Business – Action Items 
 

 
a. Approval of Permanent Polling Place Agreements with Will County 

 
I spoke with the Will County Clerk’s Office regarding a new requirement that they 
must meet.  The legislature passed a law that extends the hours that an early 
voting place must be open.  This law features hours that extend both before and 
after our usual opening hours. 
 
Specifically, an early voting site must now be open from 
 
8:30 AM to 7:00 PM Monday through Friday for the two weeks prior to the 
election 
 
9:00 AM to 5:00 PM on Saturdays for the two weeks prior to the election 
 
9:00 AM to 5:00 PM on Sundays for the two weeks prior to the election 
 
The times that are outside of our normal hours are 
 
8:30 AM to 9:00 AM Monday through Friday 
 
6:00 PM to 7:00 PM Friday 
 
9:00 AM to 12:00 PM Sunday 

 
I have been communicating with Will County about providing compensation for 
the additional costs that would be incurred.  I have included the original draft 
agreement that Will County has provided regarding the revised hours. 
 
I did speak with Will County and they do plan to attend the Board Meeting to 
answer any questions the Board may have.  Will County has agreed to pay for 
additional staffing costs we would incur with the additional hours if the Board 
approves the agreement.  Will County will also be sending along a proposed 
agreement to formalize that they would pay for the additional staffing costs.  
Once I receive it, I will review it with our attorney. 
 

 
Suggested Motion:  Motion to approve Permanent Polling Place Agreements with 
Will County. 
 
 



 

b. Approval of Updated Salary Structure for Fiscal Year 2021 
 
Please see the memo include in the Board Packet for information regarding this 
recommendation. 
 
Suggested Motion:  Motion to approve the salary structure for Fiscal Year 2021 
with implementation to be effective as of July 1, 2020. 
 

 
c. Approval of Working Budget for Fiscal Year 2021 

 
Please see the memo included in the Board Packet for information regarding the 
proposed Working Budget for Fiscal Year 2021. 
 
Suggested Motion:  Motion to approve the Working Budget for Fiscal Year 2021. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

d. Approval of Absence Due to Illness/Sick Section for the Employee Handbook 
 

The Illinois Healthy Workplace Act (HWA) provides a minimum time-off standard 
of 5 paid sick days (40 hours), or the pro-rata number of sick days/hours, within 
12 months for all employees. Though the District does provide sick leave already, 
it was determined that the District’s current Absence Due to Illness/Sick policy 
needed to be amended in several areas in order to meet these new 
requirements. 
 
Here are the key changes to the revised section 

 
1. Sick leave is granted to a part-time employee on their hire date and annually 

thereafter on his or her anniversary date.  Previously there was a delay for 
part-time employees. 

 
2. The reasons an employee can request this sick leave have been updated. 

 
3. If the need for sick leave is unforeseeable, the employee shall provide notice 

as soon as is practicable after the employee is aware of the necessity of the 
leave. 

 
4. Referenced that an employee may have additional leave available to them 

under the Victims’ Economic Security and Safety Act (VESSA) policy. 
 

5. The District prohibits retaliation against employees for the use of the right of 
paid sick time. 
 

6. Aggrieved Employees may file a claim under the Illinois Healthy Workplace 
Act with the Illinois Department of Labor or a lawsuit in an appropriate state 
circuit court.  Previously the requirement was that a claim must be filed with 
the Illinois Department of Labor first. 

 
7. Finally, it is my recommendation that we increase the amount of sick time that 

part-time staff receive to the equivalent of two weeks so that they can stay at 
home when sick and not worry about missing a paycheck. 

  
Our attorney has reviewed this draft and it was edited accordingly. 
 
Suggested Motion: Motion to repeal the existing Absence Due to Illness/Sick 
Section in the Employee Handbook and to approve the revised Absence Due to 
Illness/Sick Section for the Employee Handbook. 
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                                       MINUTES OF A REGULAR MEETING OF 
 THE BOARD OF TRUSTEES OF 
 THE FOUNTAINDALE PUBLIC LIBRARY DISTRICT 
 WILL AND DUPAGE COUNTIES, ILLINOIS  
 HELD MAY 21, 2020 
 BOLINGBROOK, ILLINOIS 
 
 
A meeting of the Board of Trustees of the Fountaindale Public Library District, Will and DuPage 
Counties, Illinois was held at the Bolingbrook Library, 300 West Briarcliff Road, Bolingbrook, 
IL 60440, Thursday, May 21, 2020 at 7 p.m. 
 
Pursuant to Governor Pritzker Executive Order 2020-07 which suspends the requirement of the 
Illinois Open Meetings Act requiring in-person attendance by members of a public body during the 
duration of the Gubernatorial Disaster Proclamation, some of the Fountaindale Trustees participated 
in the meeting through a video and audio access using the virtual meeting platform, Zoom.  
 
CALL TO ORDER 
 
The meeting was called to order at 7:01 p.m. by President Margaret (Peggy) Danhof. 
 
ROLL CALL 
 
The roll was called by recorder, Juanita Lennon, and a quorum was established.   
 
PRESENT 
 
Present at roll call were Steven Prodehl, Kathryn Spindel, Marcelo Valencia, Celeste Bermejo 
and Margaret (Peggy) Danhof. 
 
Ruth Newell was present online via Zoom. 
 
ABSENT 
 
Trustee Robert Kalnicky. 
 
Trustee Kalnicky had a family emergency that prevented his attendance. 
 
FOUNTAINDALE STAFF PRESENT 
 
The following staff was present: Paul Mills, Juanita Lennon, Nancy Korczak and Jose Robles.  
 
Jeffrey Fisher, Melissa Bradley, Debra Schroeder, Rosemary Bauer, Joyce Arellano, Melisa 
Martinez, Dan Mekeel, Jennifer Fredrick, Susan Ford, Sabrina Smallwood, Steven Ford, Tasos 
Priovolos and Harris Khan were present online via Zoom. 
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PUBLIC PRESENT 
 
The following public was present: Jennie Mills.  
 
Jody Hargett, Kimberly and Guest were present online via Zoom. 
 
AGENDA APPROVAL 
 
Following the Pledge of Allegiance, Danhof asked for a motion to approve the agenda. A motion 
was made by Spindel, seconded by Bermejo. 
  

AYES:  Prodehl, Spindel, Newell, Valencia, Bermejo, Danhof 
NAYES: None 
ABSENT: Kalnicky 
 

MINUTES OF THE BOARD MEETING – April 16, 2020 
 
The minutes of the board meeting held April 16, 2020 were presented. A motion to approve the 
minutes was made by Spindel, seconded by Prodehl. Minutes were approved as read.  
 

AYES:  Prodehl, Spindel, Newell, Valencia, Bermejo, Danhof 
NAYES: None 
ABSENT: Kalnicky 

 
EMPLOYEE RECOGNITION 
 
President Danhof recognized Melissa Bradley, Communications Manager for her five years of 
service and virtually presented her with a certificate and keychain. Danhof also recognized Debra 
Schroder, Children’s Services Specialist for her five years of service and virtually presented her 
with a certificate and keychain.  
 
COMMENTS FROM THE PUBLIC 
 
No comments were made.  
 
FRIENDS OF THE LIBRARY 
 
Jody Hargett was unable to communicate via Zoom during the meeting and could not give an 
update.  
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NEW BUSINESS 
 
Approval of Health Insurance for Fiscal Year 2020/2021 
 
A motion to approve funding the allocation for health insurance for Fiscal Year 2020/2021 at 
$6,700 per eligible employee for those employees selecting health insurance and to fund the 
allocation of $500 for those employees who do not select insurance was made by Newell, 
seconded by Spindel.  
 

AYES:  Prodehl, Spindel, Newell, Valencia, Bermejo, Danhof 
NAYES: None 
ABSENT: Kalnicky 
 

Approval of FMLA Leave Expansion and Emergency Paid Sick Leave Policy Due to COVID-19 
 
The Family Medical Leave Act Leave Expansion and Emergency Paid Sick Leave Policy is a 
time specific policy which will begin April 1, 2020 and end December 31, 2020. The policy is 
for leave requests due to COVID-19 and does not replace district polices that pertain to other 
non-FFCRA leaves of absences.  
 
A motion to approve the Family Medical Leave Act (FMLA) Leave Expansion and Emergency 
Paid Sick Leave Policy Due to COVID-19 was made by Newell, seconded by Bermejo.  
 

AYES:  Prodehl, Spindel, Newell, Valencia, Bermejo, Danhof 
NAYES: None 
ABSENT: Kalnicky 

 
Approval of Resolution 2020-2 – Resolution Approving Agreement with Contractor Re Multi-
Function Duplicating Devices and Services 
 
Director Mills and IT Manager John Matysek reviewed the Multi-Function Duplicating Devices 
and Service request for proposals responses and recommended accepting the Konica Minolta 
lease proposal.   
 
A motion to approve Resolution 2020-2 – Resolution approving agreement with contractor re 
multi-function duplicating devices and services was made by Prodehl, seconded by Valencia.  
 

AYES:  Prodehl, Spindel, Newell, Valencia, Bermejo, Danhof 
NAYES: None 
ABSENT: Kalnicky 
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Approval of Quote for New MacBook Pro Laptops for Studio 300 
 
The Apple Store quote of $70,488 is for 18 new MacBook Pro Laptops to replace the current 
desktops and laptops in Studio 300.   
 
A motion to approve the quote for New MacBook Pro laptops for Studio 300 was made by 
Newell, seconded by Valencia.  
 

AYES:  Prodehl, Spindel, Newell, Valencia, Bermejo, Danhof 
NAYES: None 
ABSENT: Kalnicky 

 
Approval of ITsavvy LLC Proposal for Computer Request for Proposals 
 
Director Mills and IT Manager John Matysek also reviewed the staff computer request for 
proposals responses and recommended accepting ITsavvy LLC proposal for laptops and 
accessories. This quote is for $30,051.40. 
 
The desktop replacement will be deferred until a later time. 
 
A motion to approve the ITsavvy LLC proposal for computer requests for proposals was made 
by Bermejo, seconded by Spindel.  
 

AYES:  Prodehl, Spindel, Newell, Valencia, Bermejo, Danhof 
NAYES: None 
ABSENT: Kalnicky 

 
LIBRARY PROJECTS 

Executive Director Mills reports that any library projects have been deferred to a later time. 
Efforts are instead being concentrated on making modifications to prepare the library for a 
physical re-opening.  
 
CORRESPONDENCE 
 
None.  
 
TREASURER'S REPORT 
 
The Treasurer's Report as of April 30, 2020 was presented by Treasurer Spindel and will be filed 
for audit. 
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BILLS FOR APPROVAL   
 
Bills Paid Report – Post April, 2020 
 
Bills paid for the month of post April in the amount of $17,693.03 was presented for approval. 
Motion to approve was made by Spindel, seconded by Valencia. 

 
AYES:  Prodehl, Spindel, Newell, Valencia, Bermejo, Danhof 
NAYES: None 
ABSENT: Kalnicky 

 
Bills Paid Report – May, 2020 
 
Bills paid for the month of May in the amount of $64,770.66 was presented for approval. Motion 
to approve was made by Newell, seconded by Spindel.  

 
AYES:  Prodehl, Spindel, Newell, Valencia, Bermejo, Danhof 
NAYES: None 
ABSENT: Kalnicky 

 
Bills Payable Report – May, 2020 
 
Bills payable for the month of May in the amount of $203,847.72 was presented for approval.  
Motion to approve was made by Spindel, seconded by Valencia. 
     

AYES:  Prodehl, Spindel, Newell, Valencia, Bermejo, Danhof 
NAYES: None 
ABSENT: Kalnicky 

 
DIRECTOR'S REPORT – May, 2020 
 
Executive Director Mills commented that while the report is very long, he felt it was important to 
highlight all the work that staff have completed in April. Our virtual program attendance 
numbers have been very strong. 
 
Mills reported that the library began patron drive-thru services on Monday, May 4. Fountaindale 
was one of two libraries to begin such services on May 4. The drive-thru hours expanded on 
Monday, May 18 to Monday-Thursday: noon – 9 p.m. and Friday-Saturday: noon – 6 p.m. 
Beginning in June, the drive-thru open hours will resume to their normal 72 hours per week.  
 
RAILS delivery is still on hold so Fountaindale and Shorewood-Troy Public Libraries are 
currently sharing materials.  
  
Mills and the management team have revised the reopening plan to mirror the State of Illinois’ 5 
Phase Plan.  
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Mills and Deputy Director Korczak have met with the Bolingbrook Park District to brainstorm 
ideas for this year’s Ice Cream Social.  
 
Mills complimented Deputy Director Korczak for all her work during this time.   
 
Trustee Valencia asked how many staff are physically working in the library. Mills responded 
that it varies by department and every department is in the library at least one day a week.  
 
Trustee Newell commented that patrons have said great things about the extended Wi-Fi in the 
parking lot. President Danhof agreed about the Wi-Fi. She also asked what is happening with 
Summer Adventure. Mills replied that Summer Adventure is moving forward though we will not 
have an in-person kickoff event this year. 
 
Mills reported that this week the Outreach Department has begun collecting materials from the 
First Presbyterian Church of DuPage bookdrop and the Ashbury’s bookdrop. Contactless 
delivery for homebound patrons will also resume this week.   
 
UNFINISHED BUSINESS 
 
None.  
 
REPORTS 
 
Building – None. 
 
Finance – None.  
 
Strategic Plan – None.  
 
Personnel – None. 
 
ANNOUNCEMENTS 
 
Mills reported that he was the moderator for the Everything Library Trustees Need to Know 
During COVID-19 Webinar. Over 750 people attended the webinar.  
 
President Danhof shared the schedule for the virtual American Library Association Annual 
Conference. Danhof reported that the Illinois Library Association has canceled their Annual 
Conference scheduled for October 2020.  
 
Trustee Newell shared that the Coretta Scott King Book Award winners and other winners will 
be accepting their awards virtually.  
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EXECUTIVE SESSION 
 
A motion was made by Spindel, seconded by Valencia, to enter Executive Session at 8:10 p.m. 
for Personnel 5 ILCS 120/2 (c) (1). 

 
AYES:  Prodehl, Spindel, Newell, Valencia, Bermejo, Danhof 
NAYES: None 
ABSENT: Kalnicky 

 
A motion was made by Spindel, seconded by Bermejo, to return to Open Session at 8:36 p.m. 
 
OPEN SESSION 
 
APPROVAL OF EXECUTIVE DIRECTOR COMPENSATION ADJUSTMENT 
 
President Danhof commented that in light of current circumstances, the Board opted to not give 
Executive Director Mills a salary increase. Trustee Spindel thanked Mills for all his hard work 
and noted how much the Board appreciated him.  
 
A motion to approve a 0% increase and with paid time off to remain the same per policy for 
Executive Director Paul Mills was made by Spindel, seconded by Bermejo.  
 

AYES:  Prodehl, Spindel, Newell, Valencia, Bermejo, Danhof 
NAYES: None 
ABSENT: Kalnicky 

 
 
ADJOURNMENT 
 
A consensus was taken and the Board adjourned at 8:47 p.m. 
 
 
 

Approved:                                                                
     Steven J. Prodehl, Secretary 

 
____________________________________ 
Margaret J. (Peggy) Danhof, President 
 
 
 





Date: June 18, 2020 
 
From: Paul D. Mills 

 
To: Board of Trustees 

 
Subj: Salary Structure for Fiscal Year 2021 

 
 
 
The updated salary structure with an effective date of July 1, 2020 is attached. 
With the required change to the minimum wage in the State of Illinois, the District 
implemented a compensation plan beginning July 1, 2019, adjusting merit 
increases accordingly. In order to keep the Salary Structure competitive, the mid-
point and maximum have been increased by 3%. No adjustment is being made to 
the minimum in order to eliminate compression of the structure.  

 
There are no exempt or non-exempt employees who fall below the minimum for 
their position grade in the Fiscal Year 2021. There is no cost to the District for this 
change in the Salary Structure. 

 
 
 



2020 +3%

Grade Minimum Minimum Minimum Minimum Midpoint Midpoint Adjust Midpoint Midpoint Maximum Maximum Maximum Maximum
10 $9.26 $18,062 $9.26 $18,062 $11.58 $22,577 $677.32 $11.93 $23,255 $14.31 $27,906 $13.89 $27,093
15 $10.21 $19,918 $10.21 $19,918 $12.77 $24,897 $746.91 $13.15 $25,644 $15.78 $30,773 $15.32 $29,876
20 $11.26 $21,963 $11.26 $21,963 $14.08 $27,453 $823.60 $14.50 $28,277 $17.40 $33,932 $16.89 $32,944
25 $12.42 $24,218 $12.42 $24,218 $15.52 $30,273 $908.19 $15.99 $31,181 $19.19 $37,417 $18.63 $36,328
30 $13.69 $26,705 $13.69 $26,705 $17.12 $33,381 $1,001.44 $17.63 $34,383 $21.16 $41,259 $20.54 $40,058
35 $15.10 $29,448 $15.10 $29,448 $18.88 $36,809 $1,104.28 $19.44 $37,914 $23.33 $45,496 $22.65 $44,171
40 $16.65 $32,473 $16.65 $32,473 $20.82 $40,591 $1,217.74 $21.44 $41,809 $25.73 $50,171 $24.98 $48,710
45 $18.36 $35,807 $18.36 $35,807 $22.95 $44,759 $1,342.78 $23.64 $46,102 $28.37 $55,323 $27.54 $53,711
50 $20.25 $39,485 $20.25 $39,485 $25.31 $49,356 $1,480.68 $26.07 $50,837 $31.28 $61,004 $30.37 $59,227
55 $22.33 $43,541 $22.33 $43,541 $27.91 $54,426 $1,632.78 $28.75 $56,059 $34.50 $67,270 $33.49 $65,311
60 $24.62 $48,012 $24.62 $48,012 $30.78 $60,015 $1,800.44 $31.70 $61,815 $38.04 $74,178 $36.93 $72,018
65 $27.15 $52,943 $27.15 $52,943 $33.94 $66,179 $1,985.36 $34.96 $68,164 $41.95 $81,797 $40.73 $79,414

Grade Minimum Minimum Minimum Minimum Midpoint Midpoint Adjust Midpoint Midpoint Maximum Maximum Maximum Maximum
65 $27.15 $52,943 $27.15 $52,943 $33.94 $66,179 $1,985.36 $34.96 $68,164 $41.95 $81,797 $40.73 $79,414
70 $29.94 $58,379 $29.94 $58,379 $37.42 $72,974 $2,189.23 $38.55 $75,164 $46.25 $90,196 $44.91 $87,569
75 $33.01 $64,375 $33.01 $64,375 $41.27 $80,469 $2,414.06 $42.50 $82,883 $51.00 $99,459 $49.52 $96,562
80 $36.40 $70,986 $36.40 $70,986 $45.50 $88,733 $2,661.99 $46.87 $91,395 $56.24 $109,674 $54.60 $106,480

85-Deputy Dir $40.14 $78,276 $40.14 $78,276 $50.18 $97,845 $2,935.36 $51.68 $100,781 $62.02 $120,937 $60.21 $117,414
90 $44.26 $86,315 $44.26 $86,315 $55.33 $107,894 $3,236.82 $56.99 $111,131 $68.39 $133,357 $66.40 $129,473
95 $48.81 $95,181 $48.81 $95,181 $61.01 $118,976 $3,569.28 $62.84 $122,545 $75.41 $147,054 $73.22 $142,771

100-Exec Director $53.82 $104,955 $53.82 $104,955 $67.28 $131,194 $3,935.81 $69.30 $135,129 $83.16 $162,155 $80.73 $157,432

Green is current
Black is proposed

Annualized Salary Scale for Non-Exempt Employees

Annualized Salary Scale for Exempt Employees



Date: June 18, 2020 
 
From: Paul D. Mills 
 
To: Board of Trustees 
 
Subj: Working Budget for Fiscal Year 2021 
 
 
 
The proposed working budget for Fiscal Year 2021 (July 1, 2020 to June 30, 
2021) features several distinct departures from previous years. 
 
I am anticipated that our revenue will be sharply decreased this fiscal year.  
Property taxes make up the majority of the District’s revenue, but we do have 
other sources that will likely be all depressed this year.  In particular I am 
anticipating minimal revenue from interest, personal property replacement tax, 
and the state per capita grant.  I am also anticipating significantly lower revenue 
from sources such as charges for printing, copying, and faxing. 
 
Our staff budget lines are based on not filling currently open and projected to be 
open positions and no staff increases other than the ones that will be mandated 
by the state of Illinois.  We do have 7 staff members that will need to have their 
salary increased to meet the next step of Illinois’ minimum wage law.  We will 
need to evaluate the open positions and other positions that may become open 
during the year based on available funding and the needs of our District.  In 
particular filling the HR Manager position will be a priority if it is financially feasible 
to do so. 
 
The minimum wage increases will continue through 2025.  We are OK at this 
point but we will need to address this in each subsequent budget year across our 
entire salary range.  I would also recommend that we re-visit the possibility of 
staff wage increases later in the fiscal year if finances allow. This is both for 
maintaining our momentum in staying ahead of the minimum wage requirements 
and continuing to recognize the excellent staff that we have. 
 
It is important to note that in previous years our staffing levels compare favorably 
to peer libraries in terms of population served, budget, and square footage. 
 
Funding for staff and board travel and continuing educations has been 
significantly reduced.  We do have funding to pay for mileage for our staff that 
travel in their own vehicles to provide services in our community and for other low 
cost continuing education opportunities.  There is an increase for local mileage in 
anticipation of patrons who are unable to come to our library wish to utilize 
services through our Outreach Department.  I do not see conference attendance 
as a possibility this year for our staff unless there are low cost virtual conference 
opportunities. 
 
 
The Office Supplies line shows a significant increase as I am anticipating the 
need to purchase needed personal protective equipment throughout the year. 
 



The Outreach Capital line will cover the remaining payments on the bookmobile 
and also a starter collection for the new vehicle as well.  This funding would come 
from our General Fund Balance. 
 
The PC Computer Equipment line will cover a needed network upgrade and also 
a replacement of staff computers.  This funding would come from our General 
Fund Balance. 
 
The Umbrella Policy line is up based on anticipated increases for this type of 
coverage.   
 
Unemployment Insurance is also up based on anticipated increase from our 
insurance pool.  Our pool has already informed us that rates will be higher but we 
do not know the final amounts yet. 
 
This working budget does not anticipate us doing any of the capital building 
projects identified in our building plan.  We can re-evaluate as the fiscal year 
progresses, however. 
 
 



Working Budget  

Fiscal Year 2020 - 2021

Description 2020 - 2021 2019 -2020

Difference      

Over/-Under %

Estimated Expenditures

Salaries   $4,120,000.00 $4,343,000.00 -$223,000.00 -5.1%

Total Salaries $4,120,000.00 $4,343,000.00 -$223,000.00 -5.1%

Prof. Dev. & Training $12,000.00 $38,000.00 -$26,000.00 -68.4%

Employee Recognition $4,000.00 $4,000.00 $0.00 0.0%

Membership Dues $9,000.00 $9,000.00 $0.00 0.0%

Dues - Institutional $1,500.00 $2,000.00 -$500.00 -25.0%

Mileage & Transportation $25,000.00 $24,000.00 $1,000.00 4.2%

Room/Board / Meals $9,000.00 $31,000.00 -$22,000.00 -71.0%

Hiring and Placement $800.00 $800.00 $0.00 0.0%

Cafeteria Plan $390,000.00 $395,000.00 -$5,000.00 -1.3%

EAP $2,000.00 $2,000.00 $0.00 0.0%

Total Personnel $453,300.00 $505,800.00 -$52,500.00 -10.4%

 

Building Security $3,000.00 $2,000.00 $1,000.00 50.0%

Equipment Rental $6,000.00 $6,000.00 $0.00 0.0%

Equipment Maintenance $145,000.00 $155,000.00 -$10,000.00 -6.5%

Leased Equipment $55,000.00 $60,000.00 -$5,000.00 -8.3%

Bookmobile Maintenance $21,000.00 $21,000.00 $0.00 0.0%

Legal Expense - Attorney $60,000.00 $55,000.00 $5,000.00 9.1%

Legal Expense - Publication $2,500.00 $2,500.00 $0.00 0.0%

Bank Service Fees $6,040.00 $5,040.00 $1,000.00 19.8%

Payroll Service $18,000.00 $18,000.00 $0.00 0.0%

Professional Services $50,000.00 $80,000.00 -$30,000.00 -37.5%

Contractual Services - Public Relations $59,500.00 $53,000.00 $6,500.00 12.3%

Collection Services $5,000.00 $6,000.00 -$1,000.00 -16.7%

Internet Services $37,000.00 $40,000.00 -$3,000.00 -7.5%

Cable TV Services $1,500.00 $1,500.00 $0.00 0.0%

Catalog Management $30,000.00 $25,000.00 $5,000.00 20.0%

Computer Circulation Expense $115,000.00 $110,000.00 $5,000.00 4.5%

Total Contractual Services $614,540.00 $640,040.00 -$25,500.00 -4.0%

Telephone Service $10,000.00 $11,000.00 -$1,000.00 -9.1%

Telephone Data $9,500.00 $7,000.00 $2,500.00 35.7%

Electricity $181,000.00 $187,000.00 -$6,000.00 -3.2%

Gas $42,000.00 $47,000.00 -$5,000.00 -10.6%

Water & Sewer $30,000.00 $30,000.00 $0.00 0.0%

Minor Library Equipment $12,000.00 $13,500.00 -$1,500.00 -11.1%

Minor Office Equipment $5,000.00 $5,000.00 $0.00 0.0%

Minor Library Furniture $2,500.00 $2,500.00 $0.00 0.0%

Minor Office Furniture $2,500.00 $2,500.00 $0.00 0.0%

Office Supplies $100,000.00 $30,000.00 $70,000.00 233.3%

Program Supplies $54,950.00 $53,200.00 $1,750.00 3.3%

Prepared by: Jennie Nguyen

6/9/2020
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Working Budget  

Fiscal Year 2020 - 2021

Description 2020 - 2021 2019 -2020

Difference      

Over/-Under %

Computer Supplies $7,500.00 $8,000.00 -$500.00 -6.3%

Board Supplies $2,000.00 $2,000.00 $0.00 0.0%

Fuel Expense  Bookmobile/Vehicles $7,500.00 $7,500.00 $0.00 0.0%

Library Supplies $62,700.00 $62,200.00 $500.00 0.8%

Postage $12,000.00 $15,500.00 -$3,500.00 -22.6%

Shipping $10,000.00 $10,000.00 $0.00 0.0%

Buildings $20,000.00 $15,000.00 $5,000.00 33.3%

Grounds $50,000.00 $50,000.00 $0.00 0.0%

Total Supplies & Utilities $621,150.00 $558,900.00 $62,250.00 11.1%

Books and AV $812,500.00 $761,500.00 $51,000.00 6.7%

Bookmobile Opening Day Collection $0.00 $60,000.00 -$60,000.00 -100.0%

Programs - Adult $41,950.00 $41,700.00 $250.00 0.6%

Programs - Children $14,000.00 $16,000.00 -$2,000.00 -12.5%

Programs - Young Adult $20,000.00 $20,000.00 $0.00 0.0%

Donations Expended $10,550.00 $10,767.00 -$217.00 -2.0%

Computer Software $374,500.00 $329,000.00 $45,500.00 13.8%

Special Services/Events $6,000.00 $7,000.00 -$1,000.00 -14.3%

Total Library Materials $1,279,500.00 $1,245,967.00 $33,533.00 2.7%

Library Equipment - Capital $1,000.00 $5,000.00 -$4,000.00 -80.0%

Office Equipment - Capital $1,000.00 $5,000.00 -$4,000.00 -80.0%

Library Furniture - Capital $1,000.00 $5,000.00 -$4,000.00 -80.0%

Office Furniture - Capital $1,000.00 $5,000.00 -$4,000.00 -80.0%

Outreach Equipment - Capital $250,000.00 $370,000.00 -$120,000.00 -32.4%

Special Projects $35,360.00 $72,900.00 -$37,540.00 -51.5%

Automated Systems $80,000.00 $75,000.00 $5,000.00 6.7%

PC Computer Equipment $350,000.00 $275,000.00 $75,000.00 27.3%

Buildings - Capital $20,000.00 $335,000.00 -$315,000.00 -94.0%

Grounds - Capital $20,000.00 $10,000.00 $10,000.00 100.0%

Total Capital Expenditures $759,360.00 $1,157,900.00 -$398,540.00 -34.4%

Miscellaneous $20,000.00 $20,000.00 $0.00 0.0%

Public Relations $48,000.00 $48,000.00 $0.00 0.0%

Total Miscellaneous $68,000.00 $68,000.00 $0.00 0.0%

Per Capita Grant $0.00 $84,604.00 -$84,604.00 -100.0%

Total Per Capita Grant $0.00 $84,604.00 -$84,604.00 -100.0%

Other Grants $0.00 $500.00 -$500.00 -100.0%

Total Other Grants $0.00 $500.00 -$500.00 -100.0%

Total General Fund $7,915,850.00 $8,604,711.00 -$688,861.00 -8.0%

   

Audit Expense $12,100.00 $12,000.00 $100.00 0.8%

Prepared by: Jennie Nguyen

6/9/2020
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Absence Due to Illness/Sick Policy- DRAFT 
 
Each full-time employee shall be entitled to 90 hours of sick leave per year, which will be 
credited to the employee starting on his or her hire date and annually thereafter on his or her 
anniversary date. Sick leave may accrue to a maximum of 1,350 hours. Any sick leave earned 
over 1,350 hours may only be used for IMRF service credit purposes, up to the maximum of 
1,800 hours, as regulated by IMRF. 
 
Each part-time employee shall be entitled to two week’s total hours of sick leave per year. The 
two week’s total hours are equal to the number of two weekly hours hired for and regularly 
scheduled; such as 19 or 25 hours per week. A part-time employee hired for and regularly 
scheduled for 19 hours per week would thus have 38 hours of sick leave per year; a part-time 
employee hired for and regularly scheduled for 25 hours per week would thus have 50 hours of 
sick leave per year.  Sick leave shall be credited to eligible employees starting on his or her hire 
date and annually thereafter on his or her anniversary date. Part-time sick leave may be 
accumulated to a maximum of 900 hours. Any sick leave earned over 900 hours may only be 
used for IMRF service credit purposes, up to the maximum of 1,200 hours, as regulated by 
IMRF. 
 
When an employee changes status from full-time to part-time or from part-time to full-time, 
accrued sick leave shall be prorated from the date of the change in status to his or her 
anniversary date. Upon his or her anniversary date, an employee will receive the accrual 
amount that reflects his or her new status. 
 
Unused sick leave will not be paid to employees upon termination of employment. 
 
Sick leave may be used by an employee for the following reasons: 

● Care for their health; 
● Care for the health of a family member; 
● Attend a medical appointment for themselves or a family member; 
● Care for a child out of school or a place of care; 
● Care for themselves or their family member as a result of domestic violence; or 
● Absent from work to visit family in jail or prison, or family member’s appointment for court 

sentencing, probation, conditional discharge, parole, or mandatory supervised release. 
 
For purposes of this policy, a family member is defined as: employee’s spouse, child, step-child, 
sibling, parent, civil union partner, mother-in-law, father-in-law, grandchild, grandparent or 
stepparent. 
 
If the necessity for leave is not foreseeable, the employee shall provide notice as soon as is 
practicable after the employee is aware of the necessity of the leave. 
 



This does not, however, extend the maximum period of leave to which an eligible employee is 
entitled under the Family and Medical Leave Act (FMLA), regardless of whether the employee 
receives sick leave compensation during that leave. 
 
If sick leave has been exhausted, the absences shall be charged against vacation hours, and 
other available paid time off benefits. Time off without pay shall not be granted to any employee 
who has a balance of paid time off benefits.   
 
A doctor's certificate may be requested at the discretion of the manager at any time during an 
employee's absence on sick leave or prior to return to work.  
 
For purposes of showing domestic violence, the following documents may be submitted: police 
report, court document, signed statement from an attorney, clergy member, or victim services 
advocate. An employee may be eligible for additional protections provided by the Leave Under 
the Victims’ Economic Security and Safety Act (VESSA) for instances of domestic, sexual, or 
gender violence against an employee, employee’s family, or household member. 
 
The District prohibits retaliation against employees for the use of the right of paid sick time. 
 
An aggrieved employee may file a claim under the Illinois Healthy Workplace Act with the Illinois 
Department of Labor or a lawsuit in an appropriate state circuit court. 
 



 

OFFICE OF THE SECRETARY OF STATE 
JESSE WHITE   Secretary of State and State Librarian 

 

___________________________________________________________________________________________________________________________ 
Illinois State Library 

Gwendolyn Brooks Building 
Springfield, Illinois  62701 

 

       June 4, 2020 
 
 
 

Mr. Paul Mills, Executive Director 
Fountaindale Public Library District 
300 West Briarcliff Road 
Bolingbrook, Illinois  60440-2844 
 

Dear Mr. Mills: 
 

I am pleased to award the Fountaindale Public Library District a FY2020 Illinois Public Library Per Capita Grant in the 
amount of $84,603.75.  Over $15 million is being awarded this year. 
 

Illinois Public Library Per Capita and Equalization Aid Grants help ensure public libraries have the resources to address 
patron and community needs.  I know that libraries count on these grants for important expenses such as paying for 
materials, programming and technology. 
 
Please be aware that due to COVID-19 and associated social distancing guidelines, these funds may be significantly 
delayed.  With that in mind, libraries have until December 31, 2021 to expend FY2020 per capita funds.  The FY2020 
expenditures report must be submitted with the FY2022 application, due January 15, 2022. 
 

Our public libraries are truly the cornerstones of our communities.  They are a lifesaver for those who need help to 
better their lives and are the best and most reliable resource Illinois citizens have to obtain information. 
 

I am extremely proud of the outstanding service public libraries provide to patrons. 
 

Sincerely, 

 
Jesse White, Secretary of State  
 and State Librarian 
 
 
 
 
cc: Margaret Danhof, Fountaindale Public Library District Board President 
 

JW:isl 































































May 2020 Monthly Board Report 
Paul Mills 
 
 
Director 
 
We have another wonderful (and, once again, long!) report here about the tremendous work 
our staff is doing to serve our community both virtually and physically!  Virtual programming 
is running strong with high quality content for our patrons.  May saw the return of our drive 
thru services which have been very much appreciated by our patrons. 
 
As I write this all Pinnacle libraries are offering either drive thru or curb side service.  By the 
end of the month I anticipate that 4 of the 6 Pinnacle libraries will be open for our patrons as 
well. 
 
 
Statewide delivery service is looking to 
resume the last week of June.  In the 
interim the Pinnacle Library 
Cooperative has formed “Pin Drop” to 
provide a basic level of delivery 
service.  Our Express van and vehicles 
from White Oak and Joliet are working 
to move items around.  There are also 
other vehicles involved as well. 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 



Deputy Director (Nancy Korczak) 
 
The month of May saw the return of our staff to the building. Staff from all Public Services 
Departments came back to work some of their shifts in the building to help get our drive-thru 
service started.  The Circulation Department did a great job setting up their workroom to 
allow for a safe work environment for staff and spent the first few days back pulling the 
backlog of holds for our patrons that had accumulated during our closure.  Staff from all 
Public Services Departments have done an excellent job jumping in and helping with pulling 
books, checking out items and calling our patrons to notify them about holds. 

 
Our drive-thru reopening has been well received by our patrons and during the month of 
May we had 2,443 patrons picking up items. Patrons have also been happy to be able to 
return the items they had at home.  In mid-May our Outreach Department was able to begin 
contactless delivery to our home delivery patrons. Staff in Outreach had kept in contact with 
our patrons by doing wellness calls and were able easily restart deliveries.   

 
Now that summer is here, it also means the beginning of our Summer Adventure Program.   

Our Summer Adventure Committee finalized the program and conducted training for all 
Public Services Staff.  Our Communications Department has been heavily advertising the 
program on our website and social media platforms.  We were all happy to see that our 
patrons were eager to sign up. We had 352 sign ups during the first week. 

 
Our programmers continued with a full set of digital programs that were once again well 
received by our patrons. This month we uploaded 7 new videos to youtube, which had 4,602 
views. This included Story times, Genealogy lectures, craft programs, book talks and ESL 
classes.  

 
From Debra Dudek’s report 

Adult and Teen Services 

 
General Comments on the Month 

During the month of May, our library services continued to focus on virtual services, online 
content production, and recorded/streaming programming.  Our department completed all 
measurable and approachable projects, tasks, and staff training for the month of April, and 
continued to meet productivity goals during the month of May.  

 
ATSD’s content creation team produced one or two items each week, ranging from blog 
posts, to craft videos, and book talks.  With new content being submitted by a staff member 
each day, the library’s communication team had a steady flow of new items to share with 
patrons on a daily basis. 

 
Essential Departmental Projects and Tasks (2-3 per week of each item) 

 Creation of Library Database Sheets 

 Re-writing of the Departmental Procedure Manual 

 Library Policy & Procedures Review 

 Continuing Education/Staff Training 



During the month, our team completed all their measurable and achievable goals in this 
essential projects and tasks category.  Staff completed formatting 50 database sheets, 
reviewing the library’s re-opening plan, reviewing the department social distancing plan, 141 
training sessions, attending Beanstack Training for Summer Adventure, as well as learning 
how to administer Zoom meetings courtesy of a fantastic guide authored by Jeffrey Fisher.   

 
Programming: Our ATSD programming team has continued to schedule virtual events under 
a very compressed set of deadlines.  Our team has negotiated with presenters, rescheduled 
some in-person programs for fall/winter dates, accomodated others for one-on-one recorded 
sessions for the summer, and produced contracts and agreements for a new schedule of 
virtual/streaming programs through September 2020.  Our librarians have also stepped into 
the roles of webinar administrators, allowing Studio 300 staff to step back into their regular 
work flow and away from scheduling, administrating, and overseeing the logistics of ATSD 
programming. I am very proud of what our team accomplished during the month, as this 
transition was under a very challenging deadline with shifting dates and statuses for future 
programs. 

 
Positive feedback continued to flow in through our Genealogy Club Facebook page, which 
continued to be a great place to post links, handouts, and other information for patrons to 
access quickly and easily.I presented one webinar session on May 27 entitled ‘The War of 
1812 – Researching Second Revolution Ancestors’ which was a presentation I created last 
year just in case a regular genealogy club presenter cancelled unexpectedly.  This was part 
of the five backup lectures I have on hand, and this is the first time I’ve presented this topic 
for a public library.  

 
This presentation 
complimented the ‘Using 
Fold3 Library Edition’ lecture 
I used last month, as many of 
the War of 1812 resources 
highlighted in my program 
are accessible from home by 
FPLD cardholders.  This 
program also features many 
of our library databases such 
as Ancestry Library Edition 
and FamilySearch, as well as 
some governmental and 
nonprofit resources. 

 

June’s Genealogy Club programs were featured in the Bolingbrook Patch, which was a 
great compliment to our slate of monthly programs!   You can read the article online here: 
https://bit.ly/2AiFHKr 

 
ATSD continued to work within a virtual reference schedule which assigns team members a 
two or three hour time slot in which to answer phone calls and e-mails received through our 
asd@fountaindale.org and help@fountaindale.org addresses.  This delegation of tasks has 
allowed us to respond to patrons in a proactive and effective manner, ensuring the team 

https://docs.google.com/spreadsheets/d/1gX4BFrhVbTtqRhu6KV5SnVw3PiB4D_JVhO4OLD7ljnI/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1gX4BFrhVbTtqRhu6KV5SnVw3PiB4D_JVhO4OLD7ljnI/edit?usp=sharing
https://bit.ly/2AiFHKr
mailto:asd@fountaindale.org
mailto:help@fountaindale.org


https://docs.google.com/document/d/1Al9osJ7LS1xDeNxbJNPl-LZ2kZvQEaYcGQpuDFT3uOQ/edit?usp=sharing








Teen Coloring Contest 
 
Our annual coloring contest returns in June. In the past, teens were able to come to the 
Vortex to pick up an entry form. I worked with the Communications team to make sure that 
teens can participate virtually. I worked with Steven to add the contest to Communico, 
created a PDF version of our coloring sheet and entry form and then worked with Melissa to 
get this up on the website. Teens will be able to submit their completed entries via our blog 
at fountaindale.org/teencoloring. 
 
Teen Book Babble 
 

 
We are introducing group book talks in June. The 
Teen Services team and Kelsey are recording 
videos to promote our teen collection–both print and 
digital. We decided to use the library’s Zoom 
account to record. Each staff member takes turns 
talking about one of their most recent reads. I read 
and wrote up reviews of Eliza and her Monsters by 
Francesca Zappia and The Cruel Prince by Holly 
Black.  
 

 
Blog Posts: 
 
Our teen services plan included writing blogs that promoted programming, our digital 
collection and resources. This month, I wrote several blog posts for Kindness Day. 
 
Spread Kindness with Good Vibe Cards & Window Displays 

 Our Kindness Day committee came up with several project ideas including note cards 
and window displays. Before quarantine, I and a few BHS students made examples 
of our Good Vibe cards. Studio 300’s Anna and I worked together on the window 
display project. The blog post just explains how our patrons can spread kindness and 
make their own cards and window displays. I created my own window display using 
the templates Anna put together and then wrote everything up for Kindness Day. 

 
 
 
 



Kindness Rocks 
 Another project for Kindness. In the blog post, I give a little background on The 

Kindness Rocks Project and provide detailed instructions on what you need to make 
your own Kindness Rocks. I did make a few examples. I ended up photographing 
these and adding the picture to the blog post. 

Book Recommendation: Stargirl by Jerry Spinelli 

 This was my final blog post for Kindness Day–a synopsis and commentary on Stargirl 
by Jerry Spinelli. 

  
School Services: 
 
I continued my school outreach efforts during the month of May. I emailed my contacts at 
Brooks, Humphrey and Janes Addams Middle Schools and Bolingbrook High School to 
promote our drive thru service, programming and Summer Adventure. I also emailed several 
volunteer letters to the NJHS coordinator at Brooks Middle School. This was because some 
students used their VVSD email address when submitting book recommendations. These 
email addresses are not set up to receive emails. 
 
The BHS librarian and I emailed back and forth several times to discuss their school’s summer 
reading challenge and to promote our Summer Adventure. During the course of our 
conversations, she let me know that BHS planned on donating t-shirts for our summer reading 
program. These shirts are great! I sent a thank you email to Jen Pizzuto, BHS school media 
specialist, and Thomas Demos, Content Core Administrator. We plan on holding a random 
drawing to award these shirts to teens that complete our Summer Adventure. 
 

As May drew to a close, I started thinking about our teens–our 
seniors that are graduating from high school and the eighth 
grade students transitioning to high school. I wanted to do 
something special for them so I reached out to my team and 
Melissa Bradley to see if we could recognize their 
accomplishments in some way. We decided to create an 
Instagram post wishing “Congrats Class of 2020.” Jenna, 
Ashe and I each took a part of that phrase and created word 
art. Melissa put it all together in a wonderful post! 
 
 
Staying Connected: Meetings & Check-ins 
 
Teen Weekly Meetings 
The Teen Services team continued to meet on a weekly basis 
throughout the month of May. We discussed booklists, 
programming, Summer Adventure and more. 
 
Adult Services Meetings 
Debra scheduled two weekly check-ins with all ATSD staff to 
discuss current projects, training and provide updates on the 
library, virtual reference and our phased opening plan. 
 
 



Summer Adventure 
Our Summer Adventure committee met several times this month to discuss our summer 
program. I finished two prize book orders and finalized our teen grand prizes. I unboxed the 
prize books leftover from last summer. I also used our current inventory document to create 
a prize book list. This list will be available on our website for patrons to use when selecting 
their level prizes. Ashe is hard at work editing this document. Jenna took the lead on adding 
links to the library’s Summer Adventure Pinterest boards. 
 
Tinker Troupe: Mess Fest 
The Tinker Troupe met to discuss our virtual Mess Fest (scheduled for July 9). Our team will 
be recording demonstrations, creating book lists and writing up blog posts. I have been 
assigned two projects: Spaghetti Messy Spaghetti Painting and String Art Painting. 
 
Collection Usage Committee 
At our May meeting, Christina went over digital circulation statistics and restricted collections 
during quarantine. We also discussed the personal recommendations form. 
 

Career Online High School: 

 
Statistics 

Currently Enrolled: 4 

Currently Enrolled 30 Day Probation: 0 

Currently Enrolled Completed 30 Day Probation:0 

Students 75% Through Program: 0 

Graduate: 24 

 
Adult Programming:  

From Nick Mitchell’s Report 

With the same plan that was adopted last month, we continued with virtual services with the 
addition of adding hours in house to better serve our community during the Stay at Home 
the state is under. With the time on desk, I was able to assist patrons with accessing many 
of eResouces as well as finding and placing items on hold. Throughout the month, I often 
received grateful phone calls from patrons with how the library was doing as much as we 
were during the pandemic. Many responses from patrons stating that they also miss coming 
to the library as well. But the gratitude for all the work we were doing was important. 
 
Great Mothers in History  5/10 (33 views in 2 weeks): 
This was a video that we had received from Martins Mathisen. She had sent out an email 
about hosting the video that she had filmed that explained some of the Great Mothers that 
have shaped world history. The video was posted on the library’s social media and was 
hosted for 2 weeks. In that time, 33 patrons had viewed the video. This is a great response 
to some of our self service programming. I would like to keep thinking about doing things like 
even beyond the events that are currently happening to be a showcase of some of the 
programming the library can host. It will keep the community engaged.  
 



Virtual ESL Classes        5/5 (4 Attendees), 5/12 (5 Attendees) 5/19 (5 Attendees), 5/26:  
This was the last month of our ESL for adults classes with Elizabeth Portillo for the summer. 
We had switched the time for the program from the afternoon in April to the evening at the 
typical time it would have happened. We hoped that that would increase the number of 
people who would be able to attend. Unfortunately, the numbers did lower for the month, but 
there was consistency of who participated. Each class had the same participants and that 
allowed Elizabeth to build a rapport with the class as they progress with the material. The 
plan for the ESL classes is that they will resume in September. 
 
Monster Mayhem in the Midwest 5/19 (2 Live, 27 views on Youtube in a week): 

 
I was very excited to 
have Terry Lynch to 
present his Monsters 
Mayhem in the 
Midwest. I had always 
heard many of the 
stories that Terry was 
going to present and I 
thought that that would 
be something that 
patrons would enjoy. 
Unfortunately, when I 
was about to begin 
setting up hosting the 
program, my computer 
had crashed. This 

delayed the start of the presentation until almost 10 minutes past the start time. Up until this 
moment, I was grateful that I had not run into many instances of tech problems, until then. I 
do feel that may have been the reason for the low attendance for the live event, because the 
views that the video had received during it’s week on our Youtube page was encouraging.   
 
Additional Projects for the Month: 
As we continue on with the summer, we are also preparing for Summer Adventure. It will be 
my first Summer Adventure with Fountaindale, so some other projects that I worked on 
during the month was training on how to use Beanstack and finalizing some of the prizes 
that we would be giving away during the program. I also had started Mango Languages 
classes to learn Spanish to better assist our patrons. I know that this is going to be a long 
term project, but I really feel like this is important so that it increases patrons’ accessibility to 
staff and materials. I have also signed up for Gale Courses: Fundamentals of Supervision 
and Management as well as begin Management Essentials in Universal Classroom.  
 
From Tony Nguyen’s Report 

On May 12th, we held our first Cooking Demo with Chef Maddox since the statewide 
closure. Susan shared four delicious recipes that are ideal during those times due to the 
ease of finding the ingredients necessary for them. They were Greek Chicken Bowls, 
Authentic Greek Tzatziki, and Nut & Herb Crusted Pork Tenderloin with Basil Cream. While 
missing the fun of trying out samples, the virtual format allows Chef Maddox to demonstrate 
more recipes that wouldn’t be possible with the in-person format as well as allow viewers to 



enjoy the program with a glass of wine. At the conclusion of the program, Susan stayed for a 
little while to answer several questions that the patrons had, which I communicated to her 
via Zoom’s Q&A function. Jeffrey Fisher helped me out with this particular presentation by 
showing how Zoom functioned from the host’s side. 
  
 Then on the 17th, we had another session of the R&B Line Dancing program. 44 
patrons virtually tuned in to get their groove on with Belynda Head via live YouTube 
sessions on her channel. From what I saw in the comments, viewers were having fun 
despite not being together physically and until we can have everyone back in the building as 
it was prior to the pandemic, we will keep this virtual arrangement going.  
 
 For webinars, I started off with Ryan Dowd’s presentation on Traumatic Brain Injury 
and that was a great addition to his extensive Librarian’s Guide to Homelessness training. 
By understanding this physical condition that can occur in some individuals, it helps increase 
our empathy so we can help and provide better service to these particular patrons. And 
getting back into using Lynda.com, I explored their course called, “Supporting Your Well-
Being during Times of Change and Uncertainty.” It tapped into many topics like how to 
adjust one’s mode of thinking to better absorb change, mindfulness methods to reduce 
anxiety, meditation techniques for after work, etc.  
 
From Rebecca Falasz’s Report 

May seems to have been a very educational month for me. With all of the issues of COVID 
still going around we have still been working at home for the most part. A lot of us have 
been using this time to educate ourselves and watch webinars to develop some extra skills!  
 
I myself have watched various videos on a few subjects. Through Lynda I was able to 
complete three learning paths that I found very helpful for work. The major one I did was 
“Supporting your well-being during times of change and uncertainty.” This learning path was 
16 hours long and earned me a total of twenty course credits! It was filled with lots of 
information and direction in being mindful of yourself and others around you. There were 
also a lot of breathing exercises that I know will help me out in the future when I feel anxious 
or stressed out because of a situation at work. I also did a seven hour long path, “Improving 
your teamwork skills” and I really loved this one. I feel as if this is something everyone in the 
library should watch. It covers a lot of important topics such as communication, managing 
conflict, and improving your conflict response. I found all of the videos helpful and I was able 
to take many, many things away from this learning path.  
 
And as I stated before I think this is a great learning path and many people would benefit 
from taking the time to watch this. The last learning path I completed was “Develop your 
customer service skills.” This one also has helped me a lot, especially since I am typically on 
desk to help patrons all the time. One of my struggles has always been dealing with a patron 
that has a problem. I always get very nervous and sometimes if they are attacking me 
directly I can get very defensive. But in this learning path there are three separate videos 
that educate you on dealing with patrons when there is an issue, and how to turn the 
situation around. This is another learning path that I think others would benefit from as well. 
Everyone can get nervous or upset in challenging situations and these courses have really 
helped me learn!  
 



Along with all of these webinars, I have also been working on some programming! In May 
we had Cathryn Stanek-Whisler do an online craft program for Upcycled Wind Chimes. This 
video has gotten 25 views, has a total of 1.6482 hours of watchtime, and received 439 
impressions.  
 
Randi and I also worked together with Christine Thornton and had two different watercolor 
workshops up that were available for teens and adults. The “Celebrate Spring” workshop 
was viewed 24 times and the “Flowering Spring Trees” workshop was viewed 45 times! I’m 
happy that those got some views for us and it seems like the patrons enjoyed the class. I 
know the watercolor class is a favorite and I’m really glad we could bring this to them even 
at home.  
 
Nic and I have also been working together to start trivia nights! So far for right now we are in 
the process of scheduling a virtual event for the summer, but if all goes well I am hoping to 
make this a recurring event.  
  

Minecraft Monthly Report – Agnes Babinski 

We have had three sessions this month.  

5/5  4 registrants, 4 attendees 
5/12  6 registrants, 4 attendees (1 registrant did not have a Java account) 
5/19 4 registrants, 6 attendees (brothers forgot to register, and I had added them to 
the whitelist just in case, very busy day!) 

 

 
 

I have also been updating the ATSD landing page regularly since we began working in the 
building again. The updates include new links to current projects, and updated hours of 
operation and services as they have been changing.   
 
Training Opportunities: 

I spent a lot more time this month on training webinars than before, it’s extremely rare 
to be able to spend this much time on professional training! (I think I’ve reached my 
evaluation goal) 



a. AL Live: Libraries and COVID-19: Managing Strategies and Stress (80m) 
This webinar covered several topics in relation to Covid-19. They offered 
recommendations for services and things to think about when looking for ways to 
help the community, some of which we have implemented. Offering virtual services 
such as read-a-longs, connecting patrons to eResources and materials, sources 
for financial assistance for those in need. We also need to consider those older 
patrons who use the library for a bit of human contact and may be facing increased 
loneliness. Things like phone call check-ins and reading to these patrons could 
help them immensely. Libraries should also be helping their patrons access 
accurate information and learn how to assess news sources. 

 
b. AL Live: Grow & Nurture Your Patron Base While Driving Down Costs: 

Introducing a Collection of 30,000 Unlimited Access Audiobooks. (30m) 
This was essentially a sales pitch.  
Their introduction however did have some interesting points regarding the 
consumption of audiobooks and promoting the audiobook services we do have.  
Audiobook consumption has gone up with the easy access of smart phones. 
Libraries are an important source of these for many people. No wait audiobooks 
would be ideal (and it is what they were pushing) as people can be discouraged by 
wait times. No-wait audiobooks could be used by library programs like reading 
clubs and after school programs without having to worry about limited copies. This 
would be great for GenZ-Millennial age range that is tech savvy and grew up on 
friction-less binge watching & streaming.  
The actual interesting portion of this presentation was the suggestions they had for 
reaching new users: 
 Partner with businesses (offer professional development, book clubs) 
 Partner with schools – All ages can benefit, continuing education through 

summer programs  
 *Commuters* - Target those driving and using public transport – kiosks or 

posters at travel points. Personally a lot of those I help with attaining 
audiobooks are usually looking for something they can consume while driving 
– it’s great! 

c. AL Live: Libraries and COVID-19: Considering Copyright (60m) 
This was a fairly dry topic, and doesn’t really apply to public libraries as much as it 
would for educational libraries, but it was interesting nonetheless. Due to the 
nature and upheaval of normality from Covid-19, we’re trying to fulfill the needs of 
patrons in any way possible.  
Resources should be more readily available in digital format, but it’s not. Controlled 
lending is very much a barrier to this – 1 copy to 1 patron as with books. Some 
vendors have opened up their policies for a short time, but it is unknown how long, 
and how we can advocate for a change in this system.  

 
d. Libraries and COVID-19 Providing Virtual Services (60m) 

This webinar offered some suggestions on how to approach virtual services. Don’t 
worry about replicating usual services, anything you offer will be appreciated! This 
is new territory for everyone. Simple things are better, offer what is accessible and 
do-able from home, and don’t expect people to learn completely new things in 
order to participate.  

 



e. Novelist: Crash Course in Horror (75m) 
Continuing on my journey through genre discovery, I watched the Crash Course in 
Horror webinar. Horror is a very popular genre in all formats – TV, book, games 
etc. and explores the possibility of our nightmares being real. It’s a visceral form of 
fiction that appeals to emotions and the guts, and really gets its hooks into the 
reader. There have always been elements of horror in stories that are passed 
down, but the genre really started developing in the 18th century with gothic horror.  

 
f. Niche Academy: Advanced Body Language (1hr) 

This was a continuation of the Homelessness webinar series and applicable for 
dealing with all patrons.  
Nonverbal cues are more important than the words you are using 
Those you are talking to can have vocabulary issues, 60-90% of communication is 
non-verbal. Meaning of words can be changed completely based on inflection and 
body language 
People tend to believe non-verbal cues over words.  

 
g. Niche Academy: Body Odor: The Most Dreaded Conversation of All Time (1.4h) 

This was a continuation of the Homelessness webinar series.  
Use empathy & coin in the cup tools to make it easier 
Have a strategy: 
Start - Raise the Issue - Address Objections - Goal (Inform or ask to leave) 
Legal issues: Best if library conduct policy has phrasing regarding disruptive 
behaviors (which include odors) and make sure that these rules are objective and 
equally enforced. 

          
Assistant Manager 
Christopher Halvorsen 
 
I virtually helped 9 patrons with 12 questions during this time.  Several came in on Sunday 
before Memorial Day because the Fountain had just come out and they had questions about 
programs.  And of course, I was at home and did not have a copy of the Fountain.  For one 
of the questions, about crafts on the go with Becca, I called and reached Rebecca to get an 
answer for a patron. 
 
Another patron had a question about the painting workshop class that was listed for 
Tuesday morning.  She was hoping we could have the class in the evening.  I looked up the 
program in Communico and discovered that she could watch the presentation at any time 
for up to 5 days.  So, she was able to register for the program and watch it in the evening. 
 
This month I had seven one-on-one meetings with staff I supervise.  These meetings never 
last much longer than 15 minutes but it gives my staff an opportunity to ask me any 
questions they might have.   
 
We might not be hiring for a while, but I did work on a training checklist for our department to 
go along with the training checklist HR provides so that everything is covered and recovered 
that get done in our department.  I’ll be revising it in the month of June and will share it with 
staff to see if I forgot anything.  
 



As far as educational opportunities go, I watched the Excel basic class in Lyndia.com.  I 
started taking a Universal class on Customer services which I’m about half way done with.  I 
also continued with the homeless training and webinars by watching the one for May.  I also 
watched the webinar for the presentation called Online Reference and the Open Web: 
Boosting Strategies and Sources. 
 
In the library I consulted with Agnes about how to complete the database sheets.  We 
decided on a format and determined that Google Docs was not able to format the sheets 
correctly so they would be done in publisher.  Agnes and Jay would do the ones for their 
areas and we would go from there to get the rest of the staff involved. 
 
John in IT showed me a new computer commons software package for computer assistants 
to help patrons without being present at the desk.  It’s called VNC and it lets computer aides 
take over the desktop of computers so they can work with patrons on their computers.  The 
software is fairly straight forward and I created a brief sheet so that computer aides can 
work with it before we re-open. 
 
Finally, with the help of Randi and Kelsey, I did a practice computer class in Zoom on 
Excel.  The session went really well and I was able to come up with a process by which we 
can first briefly instruct patrons on how to ask questions before going into the class. 
 
Librarian Highlight 
Brian Smallwood 
 
During the month of April, I created content, completed my assigned tasks and projects, and 
attended staff training sessions.   

Blogs 

1. Some Financial Help for Customers of Banks and Credit Unions due to COVID-19 

2. Protect Your Stimulus Check from Garnishment during COVID-19 

3. Protect Yourself from Debt Collectors During COVID-19 

4. What You Need To Know If You Are Struggling With Your Mortgage or Rent 
Payments due to COVID-1 

 
ATSD Professional Development Log 

 Traumatic Brain Injury: Invisible Cause of Homelessness (and Staff Frustration!)  

 Libraries and COVID-19: Using 3D Printing to Make Personal Protective Equipment 

 Libraries and COVID-19: Considering Copyright during a Crisis, Part 2 

 Using Social Media Listening to Adapt Your Library for COVID-19 

 Virtual Platform Possibilities: Providing Digital Skilling Resources for Patrons 

 Libraries and the Census 

 PPE Use For Library Staff 

 Maximizing and Measuring Virtual Programs 

 Recharge Your Energy For Peak Performance 

 How to Manage Feeling Overwhelmed 

 Managing Stress For Positive Change 



 How To Be An Adaptable Employee During Change and Uncertainty 

 Beanstack Training 

 Tools for Building Digital Skills with Your Patrons and Staff 

 Time Management Tips 

 
Virtual Programming for May 

1.  Spirits in the Wind Flute Circle via Zoom Webinar - Monday, May 4, 2020 from 7:00 - 8:30 pm 

2.  X-Meets-Y Book Club via Zoom Webinar - Saturday, May 16, 2020 from 2:00 - 3:00 pm 

3.  Spirits in the Wind Flute Circle via Zoom Webinar - Monday, May 18, 2020 from 7:00 - 8:30 pm 

4.  The Great Reads Book Club via Zoom Webinar - Wednesday, May 27, 2020 from 7:00 - 8:30 pm  

 

 
Librarian Highlight 
Jay Purrazzo 
 
Fountaindale Library’s Job Club began this month. I tried the resource overview 
presentation twice to no success. Session on interviews set for this Thursday. I have set 
some dates in the Fall and will try the club again on a monthly basis. Hopefully having a 
section in the newsletter will help. Ideally, I would like to have in-person meetings in Meeting 
Room C because A) visual advertising and B) good lighting. I was suggested to cover a 
series of topics, but I think it would be better to focus on a few “core” classes before 
branching out. 

1. Job Hunt Tips 
2. Resume Workshop 
3. Cover Letter Workshop 
4. Interview Practice 

This would hit the needs of 80% of job seekers. I have high hopes for the last three as they 
would involve patrons working with each other, providing more value than a presentation.  
 
For professional development, 15 webinars or other resources were viewed, taking up 
around 12-15 hours of view time. One highlight of this month has been the Virtual Power 
Hours with several of the local chambers. It was great learning about the other professionals 
in the area and their needs. It also gave me the chance to scope out for potential presenters 
and I found one that could work for the library. 



Something I learned (or figured out) that I didn’t know before: 
A lot of job skills. Many of the resources I viewed with Lynda and DuPage were on job 
hunting and interviews. One thing I did not do enough during my own job search is drill 
common questions. At the very least I should shore up my own holes before lecturing 
anyone on the right thing to do during an interview.  
 
Other Staff I assisted this month and how I helped them: 
Assisted Agnes with formatting options on Database templates. I’m hesitant to add more 
paper to the services desk, though the project has been great for reviewing our resources. 
We both agreed to use Publisher for formatting even if everyone doesn’t have the software 
at home.  
 
Librarian Highlight 
Erica Edwards 
 
Book Talks  

I filmed, edited, and uploaded 4 Book Talk videos for patrons to enjoy! Patrons are able to 
view these videos through our YouTube channel as well as on our social media sites 
(Facebook, Instagram). When deciding what videos to film this month, I spoke with CMTSD 
to gain some insight into what types of books are popular right now. Self Help is really 
popular right now and so I wanted to focus a bit more on that in my videos! I also 
experimented with different formats more to see how people respond and to see what does 
well! I’ve also heard that many people are getting “screen fatigue” and I think that switching 
up the format might help with shaking things up a bit for those who need some excitement in 
their day. I continue to hear so many positive things about these videos and I’m so happy 
that I get to make them to connect with our community!  

5 Feel Good Books on CloudLibrary 

I heard from Christina T. that CloudLibrary always needs some extra promotion so I thought 
that this would be a great chance to do that. I decided to focus on feel good books because 
that’s what we all need right now! I included a variety of fiction and nonfiction and included 
an audiobook recommendation as well! The great thing about this video was that I also 
inserted a video of me actually using the app, I did this by recording the screen on my 
iPhone. I think this was great because patrons can actually see me using the app and 
finding the books so they can easily replicate it when they go to search.  

My Sister, The Serial Killer by Oyinkan Braithwaite  

I wanted to highlight this book since it’s by an Nigerian Author and the book revolves around 
two Nigerians sisters, one of whom happens to be a serial killer. It’s a short read and it is 
one of the most unique books that I have ever read! It’s full of wit and dark humor which I 
really enjoyed and is something that I think a lot of patrons will like too!  

The Year of Less by Cait Flanders 

This was a suggestion to appeal to those who are interested in self-help and decluttering! I 
know that’s something that a lot of our patrons are interested in right now and I think this 
book is a lesser known self-help that would appeal to a lot of people! It’s also great as an 
audiobook so I recommended that patrons listen to it as they clean!  



Reading Recommendations from a Librarian’s Bookshelf 

I wanted to try something a bit different with this video! Instead of just sitting in front of the 
camera, I took patrons on a mini tour of my bookshelves while also giving recommendations 
along the way! I highlighted a variety of books, including some books on creative writing, 
one on dinosaurs, and a few others. It was really fun to share my bookshelf and I hope to 
inspire some other staff members to do the same!  

You can find the videos here: https://www.youtube.com/user/FPLStudio300/videos 

Blog Posts 

I wrote 2 blog posts this month! While reading an otherwise great book where the dog 
unexpectedly died, I was inspired to write a blog post asking Authors to stop killing off dogs 
in their books! I can’t tell you the number of conversations I’ve had with patrons and book 
clubs discussing this phenomenon so I thought that it would make for a tongue-in-cheek 
blog post. I included some feel good books where no dogs harmed!  

My second blog post is in reference to the popular The Last Dance documentary series on 
ESPN. I started by creating a read a likes list that I hope to turn into a display in the library. I 
think this would be a good mini pop up display in the lobby. I think a lot of teens/young 
people might gravitate to this display. I decided to make a blog post about it as well with the 
intention of appealing to people who may not regularly read but may be tempted to by their 
already established interest in this pop culture reference.  P.S. this was also inspired by the 
fact that my Dad hasn’t read a book in his life, but recently read an entire Arnold Palmer 
biography. It made me think that sports fans might be a demographic that we need to start 
appealing to!  

Book Clubs/Programming 

The Chills & Thrills Mystery Book Club met on Zoom this month! Our meeting on May 6th 
went really well.  We were only missing one person (that person doesn’t have a computer) 
so Zoom was very popular with everybody! Everybody was very appreciative to be able to 
see each other and the meeting went very smoothly with little to no technical problems or 
hiccups. Attendance was 11 people in total! We read “Kill Your Lawyers” by David 
Housewright for this meeting which was a well-received read overall.   

My Coffee and Conversations Book Club met via Zoom on May 19th! We discussed “Things 
You Save in a Fire” by Katherine Center.  Thankfully most people were able to attend, we 
only had a few people missing and this was mostly due to technology issues! We actually 
had a new member come to this meeting! She said that she wanted to join a book club 
because she is trying to encourage her middle schooler to read and thought that if she 
wants her middle schooler to read she better be reading too! She was a great addition to our 
group and I hope that she joins us again next month. 

On Sunday, May 24th we had the first ever Forever Young Adult Book Club! This book club 
was originally slated to start in September 2020, but we decided to do a trial run on Zoom. 
We only had 2 people in attendance, but the discussion still went really well! We read “With 
the Fire on High” by Elizabeth Acevedo. It was a lot of fun to talk to fellow YA lovers and 
even though there were only 3 of us we still had plenty to talk about and even went over the 
1 hour time.   

https://www.youtube.com/user/FPLStudio300/videos
https://docs.google.com/document/d/1vug8fgc6IETVq0lTIGJTAhEBHRQntda7U-cTViNqvcE/edit


I am officially an Admin in our new Online Book Club which launched in May! I promoted the 
Online Book Club to members of my book club group! It’s been great to log on to the platform 
and see the conversations that are happening. I contribute to the conversations as well in an 
effort to keep things moving. We are now voting for the July book which is really great! I think 
having the ability to vote on a book is a big draw and something that people really like so this 
might help us leverage more patrons joining.  I’m also working on creating a video about 
joining the Online Book Club so that might help us reach more people as well!  

Readers Advisory:  

In the most recent newsletter, there was a small section dedicated to readers advisory.  It 
listed my contact information for people who are looking for some reading recommendations! 
Lo and behold I’ve actually been receiving emails from patrons because of this ad! It’s been 
so great to hear from our patrons because I’ve missed them so much! I miss talking to people 
about books! I spoke with a young man who doesn’t read much but wants to get back into 
reading since he has more time on his hands. He likes to read mostly historical fiction and 
some occasional sci fi. I recommended about 5 books to him in total which he greatly 
appreciated! I told him to get back to me after reading to let me know what he thought of 
them so that I can provide even better recommendations based on his feedback. We also 
talked about some other eResources that he can use to keep busy like Lynda.com and 
Mango languages.  

Although Ashe is still heavily involved with helping Randi in Teen, she has started to work 
on some projects with me as well! She has aided me in creating a list of Read-A-Likes for 
my book club book, creating a list of Trans and Non Binary Author List, and a “Take Your 
Reading Further, American Dirt by Jeanine Cummins” It’s been great to have this extra 
assistance, and I think that our Readers Advisory services are really going to expand thanks 
to her help.  

One initiative we are working on is the “Take Your Reading Further” lists.  Essentially, the 
idea is to offer reading alternatives for titles that may lack diversity and inclusion. American 
Dirt by Jeanine Cummins was our first example as it’s had a lot of media attention lately 
after it was selected as an Oprah Book Club pick. I think these lists will really help Ashe and 
I focus on creating a more diverse collection and also highlighting voices that may have not 
otherwise been heard. I want us to continue this work and then hopefully transfer into a 
bigger scale i.e. setting up a book display on the end caps on the 3rd floor, creating content 
for the blog/YouTube, etc. I’m excited to see where this goes and I think that this work is 
very relevant right now.  

My work on the Personalized Recommendation Form Task Force is wrapping up! This was 
an initiative as part of the Collection usage committee.  This month I finalized the canned 
responses that will be used when patrons submit a form, this was approved by the Collection 
usage committee and communications staff. Steven is now working on getting the form on 
our website so that patrons can start using it! I’m really excited for this task force to wrap up 
so that patrons can get personalized reading and movie recommendations from us!  

Webinars:  

“Building Your Readers Advisory Culture”  

“Form-based readers advisory when your readers (and staff) are at home!” 

https://docs.google.com/document/d/1tGz3V9rMUx6uMMwRVNzZEGAS6_ImBlV5o7yGPEKMWjM/edit
https://docs.google.com/document/d/1q7SG6ozYvsah7dDojjHQt4NV4DdKNx5HcPAnvTECWbE/edit
https://docs.google.com/document/d/1q7SG6ozYvsah7dDojjHQt4NV4DdKNx5HcPAnvTECWbE/edit
https://docs.google.com/document/d/1cH7R6mAX2rrqV3AjuHdrkeorf54Z-nl92YJXi9MX1NE/edit


“NoveList: Promote your collection to increase circulation and engage readers”   

“Novelist: Unlocking pop culture to improve your readers advisory” 

“HarperCollins Adult Fall Faves”  

Specialist Highlight 

Kelsey Schaeflein 

This month, for the staff blog and social media pages I created my first ever video book talk. 
On the YA novel Spin the Dawn by Elizabeth Lim. I had a lot of fun making this (Even 
coordinating my makeup and outfit to match the cover and themes of the book.) For the 
blog, I have been doing weekly “Meet the Pets of Fountaindale” posts. Staff members from 
all departments have sent me their photos and descriptions for the project. I got to (virtually) 
interact and collaborate with folks I normally never really run into and it has been awesome.  

In addition to social content creation,  our department had several goals for the month for 
reviewing and creating instructional content for both patrons and staff. For our database 
project I explored and summarized our in library access to public government records and 
record sets. For our procedure project, I created written procedures for sign in of the local 
history room and use of chromebooks/computer mouse from the third floor reference desk. I 
also went through reviewed all policies listed on the Fountaindale web page over the course 
of the month. 

This whole experience was one giant learning curve. During this time I was able to attend 
multiple virtual trainings and webinars. These included “The Librarian’s Guide to 
Homelessness” multi part training, “Hottest Graphic Novels of 2020” webinar, as well as 
“Virtual Programming on the Fly” Webinar. 

 
Specialist Highlight 
Roy Herman 
During the month of May, I worked three desk shifts answering calls and emails from 
patrons for orders or other library information. During those shifts I also had call lists from 
Nancy to contact patrons to inform them that their materials were on hold at the drive-thru. I 
instructed them that the drive-thru was for pick-ups only and to use the drop off bins out 
front and on the side of the building to return materials. I also informed them of drive-thru 
hours.  
 
During this time I kept abreast on emails daily from the library at home to make sure I was 
up to date on all policy and procedures and what new programs or other information was 
available. I worked one shift for circulation with lists to pick orders and bring them to the 
drive-thru so the customers can pick them up. During this time which was stressful for me 
personally and professionally, I took a course online that was offered through our library 
services called Anxiety 101. I didn’t get the chance to do it live, but did log into Steven 
Ford’s Beanstack informational video and watched it.  
 
I attended a couple of ATSD staff Zoom calls to discuss department and library information 
and was also on the all staff meeting with Paul. I studied Nabil Alvarez’s email on how to 
add a reservation to MyPc. That is one of the great things in our department is we shared 
detailed information to help each other so we can be of great service to our patrons. I made 
sure to keep the desk stats updated on our department spreadsheet when I worked my desk 
hours.  



 
I studied up on our Summer Adventure program that was sent out by Randi and others in 
the library to be able to better answer questions from our patrons about it.  
 
Specialist Highlight 
Jenna DiSandro 
The first webinar I completed in May was “Social Work Students and Public Library 
Partnerships”. This webinar was extremely helpful in understanding patron needs around 
the country and how some libraries are assessing those needs through social work. I 
learned a lot about how libraries can assist homeless patrons and become a resource 
center for all patrons, not just those who need to send a fax or browse for video games. 
Libraries have a unique opportunity to reach people from all walks of life, and I think as time 
goes on it will be our responsibility to learn how to serve differently. It was neat to see that 
the ALA Core Values are incredibly similar to the NASW (National Association of Social 
Workers) Code of Ethics. There is certainly a lot we can learn from social workers and I 
believe it will soon be implemented into our jobs even more than it already is. 
 
My next webinar in May was “All of Us: Dementia Awareness in Public Libraries”, which was 
informative and helpful. We all know there are certain library patrons that require a bit more 
patience and active listening skills. I have personally seen dementia play out in quite a few 
of my grandparents’ brains and it can be a jarring experience. I wish more of my coworkers 
looked at this webinar, because I think it can help people understand what’s going on with a 
patron who might seem ‘odd’ to them. This webinar did a wonderful job explaining what 
dementia is, what dementia patients want, and how to talk to them. “M.E.S.S.A.G.E.” is an 
acronym created to help library workers communicate effectively with people experiencing 
dementia:  
 
I appreciated the way this webinar highlighted that dementia patrons want to be heard and 
helped just like anyone else in our library.  
 
My next training video I watched for May was “Quickstart: Blogging” presented by 
WordPress. This was a relatively quick webinar and I was slightly underwhelmed by it. I 
assumed that because it was put on by WordPress that it would be informative, but it was a 
lot of info I already knew. There were some helpful tidbits about media uploading and 
formatting, but luckily our wonderful Steven Ford is great at formatting my blog posts for me! 
Still cool to know what goes on behind the scenes. 
 
After that, I watched YASLA’s “Teen Growth and Development” webinar. This was a great 
reminder of what we’ll be walking into once our doors reopen to our youngsters. I can’t 
imagine what an impact this pandemic and the current climate of our nation has had on 
Bolingbrook’s teens. I am hoping to be able to assist with an open mind and heart. 
 
Next, I watched “Answers & Updates: COVID-19 and Census Outreach for Our Immigrant 
Communities”. I think it’s unfortunate that COVID has put an end to so many things before 
they could even start this summer, but it’s especially unfortunate to see its effect on the 
census. Although most people that submitted their census last year completed it before the 
pandemic, there is an even larger portion of most communities that remain unspoken. And 
now people from all communities are feeling more hesitant, so I was curious to attend a 
webinar that would reveal what’s going on.  
 















https://www.fountaindale.org/2020/05/03/oodles-of-doodles-personalized-chalk-messages/


https://youtu.be/VTccIFwi-F0
https://youtu.be/o7ln7D06N3o
https://youtu.be/BruyEUD0bzI
https://youtu.be/CfDox1HQ7Lo
https://youtu.be/MwHOQIZF0V0
https://youtu.be/P40Gtcsf_Ig


https://www.fountaindale.org/2020/05/21/creativebug-and-gratitude-art-journal/
https://www.fountaindale.org/2020/05/13/write-kindness-letters/


https://www.fountaindale.org/2020/05/13/welcome-to-kindness-day-2020/
https://www.fountaindale.org/2020/05/06/ramadan-books-crafts-for-kids-and-families/


https://youtu.be/UP3nEQ60CNs
https://youtu.be/SaBvlhLx8Po
https://youtu.be/SaBvlhLx8Po


https://youtu.be/5foKJWCTt9M
https://www.fountaindale.org/2020/05/05/virtual-animal-crossing-escape-room/
https://www.fountaindale.org/2020/05/05/virtual-animal-crossing-escape-room/


https://youtu.be/diMakrjw24w








https://www.fountaindale.org/2020/05/28/race-police-and-justice-reading-recommendations-for-children
https://www.fountaindale.org/2020/05/28/race-police-and-justice-reading-recommendations-for-children


















https://www.youtube.com/watch?v=iCOINDDJTbw
https://www.youtube.com/watch?v=V6WML-CXGLE
https://www.youtube.com/watch?v=M3PO7YRclI4
https://www.youtube.com/watch?v=7-z4vY0ggqE


https://www.fountaindale.org/2020/05/06/virtual-activity-kits-for-seniors/
https://www.fountaindale.org/2020/05/19/movie-night-featuring-the-young-at-heart/


https://www.fountaindale.org/2020/05/28/senior-resources-beyond-the-library/
https://www.fountaindale.org/2020/05/20/mental-health-awareness-month/








https://programminglibrarian.org/programs/reading-creativity-crates-summer-reading
https://programminglibrarian.org/articles/virtual-book-clubs-learning-experience
https://programminglibrarian.org/articles/old-fashioned-connection-phone-programming-pandemic
https://programminglibrarian.org/articles/old-fashioned-connection-phone-programming-pandemic
https://programminglibrarian.org/programs/curbside-kids-activity-kits


https://www.youtube.com/watch?v=kxMZf3-nMSE
https://www.youtube.com/watch?v=3yToEDK9E_I
https://www.youtube.com/watch?v=6WbCisL5Qu8


https://youtu.be/hCU3W631-Z4
https://youtu.be/hCU3W631-Z4
https://docs.google.com/presentation/d/1UVK0--qWQYgjbTArFYlUP0GNZFbY-SlseGCxzxRI9Ow/edit?usp=sharing




















https://www.youtube.com/watch?v=YpmZbIjk31c
https://www.fountaindale.org/2020/05/13/welcome-to-kindness-day-2020/
https://www.youtube.com/watch?v=UxtIn18tEV0
https://www.youtube.com/watch?v=UxtIn18tEV0
https://www.youtube.com/watch?v=3yToEDK9E_I
https://www.youtube.com/watch?v=kxMZf3-nMSE
https://www.youtube.com/watch?v=kxMZf3-nMSE
https://www.youtube.com/watch?v=kxMZf3-nMSE
https://www.youtube.com/watch?v=6WbCisL5Qu8
https://www.youtube.com/watch?v=6WbCisL5Qu8


https://www.youtube.com/watch?v=3lhUIlip3-M
https://www.youtube.com/watch?v=N8Emlr9T7zc
https://www.youtube.com/watch?v=xuzbDV7XDgs
https://www.youtube.com/watch?v=xuzbDV7XDgs
https://www.youtube.com/watch?v=xuzbDV7XDgs
https://www.youtube.com/watch?v=xuzbDV7XDgs




















https://www.fountaindale.org/2020/06/05/hallmark-read-watch-and-listen-to-the-very-best/
https://www.fountaindale.org/2020/06/05/hallmark-read-watch-and-listen-to-the-very-best/
https://www.fountaindale.org/2020/06/05/hallmark-read-watch-and-listen-to-the-very-best/


https://www.fountaindale.org/2020/05/21/review-the-southern-book-clubs-guide-to-slaying-vampires-by-grady-hendrix/


https://www.youtube.com/watch?v=5BuKTYzGxg8
https://www.youtube.com/watch?v=i8-7e5gLB64


https://www.youtube.com/watch?v=SAC_sYtQWtg
https://www.youtube.com/watch?v=h8Nfety4PXY










https://www.youtube.com/watch?v=3lhUIlip3-M
https://www.youtube.com/watch?v=N8Emlr9T7zc


https://www.youtube.com/watch?v=WP67uITTuZ0
https://www.youtube.com/watch?v=WP67uITTuZ0
https://www.youtube.com/watch?v=cKG957QJOqE


https://drive.google.com/file/d/1AUbXOZDrIJ2WwZPbDwsRzCGytv1TzQjJ/view?usp=sharing
https://patch.com/illinois/bolingbrook/neighbors-helping-neighbors-micropantries-offers-free-grocery
https://patch.com/illinois/bolingbrook/bolingbrook-celebrates-kindness-day-may-16-2020
https://patch.com/illinois/bolingbrook/library-hosts-free-virtual-genealogy-webinars-during-pandemic






mailto:supplies@fountaindale.org














District Statistics Population Total 67683
Total Circulation Statistics 23,112 Reading Programs Adult Teen Children Outreach Total Website Visits Total Facebook Likes

Building/Driveup 11,051
Reading Programs 
Offered 0 0 1 0 1 18,106 4,535

Bookmobile 370 Reading Members 0 0 355 0 355 Proctoring Total Twitter Followers
Digital 11,691 Summer Reading 0 0 0 0 0 0 854

Summer Reading 
Members 0 0 0 0 0 Faxes Sent

Total Instagram 
Followers

Collections Totals Population Served Building Outreach Total 0 1,102

Interlibrary Loan Requests New Physical Items 3,007 Total Visits 0 0 2,443 Scans Sent
Total eNews 
Subscribers

Items Received for our Patrons 1 New Digital Items 1,152 New Cardholders 45 0 45 74 6,100
Items Sent to other Libraries 0 Collection Total 435,141 Active Cardholders 25,561 108 25,669 Pages Printed COHS Students Enrolled

% Served All cardholders ** 47,548 Drive through visits 2,443 8 4
In-house checkins 
(Not part of total circ) N/A Active cardholders 37.93% Computer and Internet Sessions Monthly Wireless 

SessionsAll cardholders 70.25% Studio 300 Children's Vortex Lab/Commons Total
0 0 0 0 0 6,033

Public Use of Meeting Rooms S300 Audio Booths Studio 300 GCRs S300 Video Suites
Meeting Room A, B, C & 

Board Room  Study Rooms Free Standing Book Drop Return Totals
Number of events/uses 0 0 0 0 0 Building Front Building Rear Church Ashbury's
Attendance 0 0 0 0 0 11,952 0 198 36

Programs
Programs Adults Programs Teens Mobile App Downloads

Adult/Teen Staff Outreach Staff Studio 300 Staff Total Adult/Teen Staff Outreach Staff Studio 300 Staff Total IOS:  4,092
Numbered offered 20 0 11 31 7 0 0 7 Android: 983
Attendance 320 0 35 355 43 0 0 43
Programming hours 33 0 11 44 19 0 0 19

Programs
Programs Children Passive Progams for Teens Total Offered

Children's Staff Outreach Staff Studio 300 Staff Total Adult/Teen Staff Outreach Staff Studio 300 Staff Total 128
Numbered offered 4 5 1 10 0 0 0 0 Total Attendance
Attendance 36 62 14 112 0 0 0 0 5,126

Programming Hours 14 17 1 32 X X X X
Total Programming 

Hours
Passive Programs for  Children Cross-Department Programs, Tours and Streaming Media Video Stats for All Ages  322

Children's Staff Outreach Staff Studio 300 Staff Total Building Offsite Virtual Total
Numbered offered 1 0 0 1 0 0 80 80
Attendance 24 0 0 24 0 0 4,616 4,616
Programming hours 0 0 0 X 0 0 227 227
Questions Studio 300 Circulation ATSD Outreach CSD Other Unique Chat Total
Reference Total 0 55 259 149 141 56 227 887
Directional 0 125 111 0 0 0 0 236
One on One Assistance 5 247 15 0 3 2 0 272

Comparison to Previous Year This Year Last Year % change
Comparison to Previous 

Year This Year Last Year % change

*Includes virtual programs
** All cardholders are all patrons in our patron 
database which gets purged monthly to delete 
patrons with expired cards of 4 years or older

Circulation 22,835 64,279 -64.48% Reference Questions 887 2,844 -68.81%
Visitors 2,443 34,708 -92.96% Computer Usage 0 5,745 -100.00%
Card Holders 25,669 24,403 5.19% Wireless Sessions 6,033 19,490 -69.05%
Room Bookings 0 646 -100.00% Program Attendance* 5,126 8,739 -41.34%
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